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Qualitative  
Research 
@ Westat
A DEEP DIVEA DEEP DIVE

What Is   
Qualitative Research?
Qualitative research seeks to   
understand how people make 
sense of their experiences. Westat’s 
dedicated team of experts draws 
on different qualitative research 
methods to uncover in-depth 
attitudes and beliefs about a 
topic, develop recommendations 
for improving surveys, and test 
communication materials. 

Our 
Capabilities
Our research relies on scientifically 
accepted, cutting-edge principles of 
design, implementation, and analysis. 

ROLL OVER A NUMBER BELOW  
TO LEARN MORE

11
We apply theoretical 
and conceptual 
frameworks 
from psychology, 
sociology, health 
communications, 
anthropology, and 
other behavioral 
science disciplines.

22
We track the most 
current methodological 
developments in 
qualitative research and 
make contributions to 
further advance the field.

3

4

3
We conduct rigorous 
research using expert 
reviews, cognitive testing, 
usability testing, in-depth 
interviews, social listening 
assessments, and focus 
groups, among other 
diverse tools. 

4
We offer specialization in 
cross-cultural research by 
implementing methods 
and conducting analysis 
in multiple languages. 

Examples of Our 
Qualitative Work

ROLL OVER A RESEARCH 
METHOD TO LEARN MORE

Usability TestingUsability Testing

We conducted virtual interviews to test 
adult and youth user experiences with 
different formats of web questions on 
mobile devices, tablets, and laptops.

Focus GroupsFocus Groups

During the COVID-19 
pandemic, we conducted 
online focus groups with 

▶ Adults aged 65 and older 
about dietary supplements

▶ Paramedics and other 
medical staff regarding 
prehospital clinical trials

▶ Consumers about 
 food labeling 

▶ Primary care providers, 
oncology nurses, and 
younger women to test 
a series of short health 
education videos

Expert PanelsExpert Panels

We convened representatives of NIH-funded 
emergency medicine networks and facilitated the 
discussion to identify methods for community 
consultation and public notification for exception 
from informed consent (EFIC) studies.

In-Depth and 
Cognitive Interviews
In-Depth and 
Cognitive Interviews

During the COVID-19 pandemic, we 
conducted hundreds of in-depth and 
cognitive interviews with

▶ Physicians to explore respondent 
perceptions about reporting vaccine 
adverse events

▶ New mothers to assess reactions to survey 
questions about receiving prenatal care 
and giving birth during the pandemic

▶ Spanish language respondents to test an 
instrument about  sexual violence

▶ Federal agency administrators, grantees, 
and other STEM research experts to study 
convergence research

Portfolio Analysis

Mixed Methods

Social Listening

Portfolio Analysis

Our assessment of the 
contributions of funded 
research in advancing 
tobacco regulatory science 
and informing tobacco 
regulatory policy relied on 
portfolio analysis, a type of 
content analysis.

Mixed Methods

We combine qualitative and quantitative 
research for greater impact.

▶ We conducted a Delphi study with health 
communication experts consisting of 
sequential rounds of focus groups followed 
by web surveys with both open- and closed-
ended items.

▶ Our evaluation of a Youth Homelessness 
Demonstration Program drew on case 
studies of demonstration and peer sites, key 
informant interviews, youth focus groups, 
document review, a national survey, and 
administrative data analysis.

Social Listening

We recently used social 
listening to monitor 
parent and youth 
influencer perceptions 
on youth vaping. 
With this method, 
we sought to gather 
real-time data on the 
public’s concerns 
about a possible link 
between vaping and 
increased severity of 
COVID-19 symptoms.
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