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Rizwan Javaid, Internal Revenue Service

Who Are You? Looking at the Characteristics of Web Respondents
in an IRS Household Survey

Exploring Self-Response: Paper Versus Web

» Tuesday, May 11 11:30 AM - 1:30 PM (ET)

Co-authors - Brenda Schafer, Pat Langetieg, Scott Leary (Internal Revenue Service); Jocelyn Newsome,
Kerry Levin (Westat)

Karen Stein, Westat

Findings from Qualitative Research on the ACS 2020 Specialized
Mail Materials Memorial

American Community Survey Data Collection Challenges During the 2020 Census
and the Coronavirus Pandemic

» Tuesday, May 11 11:30 AM - 1:30 PM (ET)

Co-authors - Martha Stapleton (Westat); Sarah Heimel, Lindsay Longsine (U.S. Census Bureau)



Lauren Guggenheim, University of Michigan
Live Video Interviewing in the ANES 2020 Time Series Study

Live Video Survey Interviews When In-Person Data Collection Is Impossible:
Challenges for Recruitment and Participation

» Tuesday, May 11 12:00 - 1:30 PM (ET)

Co-authors - David Howell, Ted Brader (University of Michigan); Michelle Amsbary, Cindy Good (Westat);
Natalya Maisel, Matthew DeBell (Stanford University); D. Sunshine Hillygus (Duke Univeristy)

Andrew Caporaso, Westat (Moderator)

Panel Survey Design and Implementation During the Pandemic

» Tuesday, May 11 2:30 - 4:30 PM (ET)




Scott Leary. Internal Revenue Service
Is Shorter Better? Survey Length and Response Rates in a U.S. Survey of Nonprofits

Burden, Breakoff, and Nonresponse Bias

» Tuesday, May 11 2:30 - 4:30 PM (ET)

Co-authors - Rizwan Javaid, Patrick Langetieg, Brenda Schafer (Internal Revenue Service); Martha Stapleton,
Sarah Bennet-Harper, Kerry Levin (Westat)

Reanne Townsend, Westat (Moderator)

Sampling and Recruitment Strategies for Hard-to-Reach Populations

» Tuesday, May 11 2:30 - 4:30 PM (ET)




David Cantor, Westat

Comparing Propensity and Extended Mixed-Mode Methods to Estimate Mode Effects
Understanding Mode Effects

» Wednesday, May 12 10:30 AM - 12:30 PM (ET)

Co-authors - Andrew Caporaso (Westat)

Victoria Hoverman, Westat (Moderator)

Health Care Access and Delivery During the Pandemic

» Wednesday, May 12 10:30 AM - 12:30 PM (ET)




Westat

Kris Pate, Internal Revenue Service
A Tale of Seven Web-Only Government-Sponsored Surveys

Web Survey Participation and Recruitment

» Wednesday, May 12 10:30 AM - 12:30 PM (ET)

Co-authors - Scott Leary, Brenda Schafer, Rizwan Javaid, Patrick Langetieg (Internal Revenue Service);
Martha Stapleton, Kerry Levin (Westat)

Hanna Popick, Westat
Considerations in Data Harmonization for Multimode Surveys
Understanding Mode Effects

» Wednesday, May 12 10:30 AM - 12:30 PM (ET)

Co-authors - Mina Muller, Eric Jodts (Westat)




V Westat

Darby Steiger, Westat (Moderator)

Novel Data Collection Solutions During a
Novel Coronavirus Pandemic

» Wednesday, May 12 11:00 AM - 12:30 PM (ET)

Brad Chaney, Westat (Moderator)

Measurement, Formatting, and Design

» Wednesday, May 12  2:00 - 4:00 PM (ET)




Ryan Hubbard, Westat

No More Waiting by the Phone...Results from the Integration of Multiple
Technologies for Large-Scale In-Person Survey Case Validation

Evaluating Data Quality and Identifying Falsification

» Wednesday, May 12  2:00 - 4:00 PM (ET)

Hanyu Sun, Westat
Identifying Interviewer Falsification Using Speech Recognition: A Field Study
Evaluating Data Quality and Identifying Falsification

» Wednesday, May 12 2:00 - 4:00 PM (ET)

Co-authors - Ting Yan, Gonzalo Rivero (Westat)
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Ting Yan, Westat

Impact of Initial Mode of Data Collection on Attrition in a Longitudinal Study
of Young Adults

Push-to-Web and Multimode Data Collection

» Wednesday, May 12  2:00 - 4:00 PM (ET)

Co-authors - Jonathan Wivagg, Charles Carusi (Westat); William Young, Cristine D. Delnevo (Rutgers University);
Daniel A. Gundersen (Dana-Farber Cancer Institute)




Andrew Caporaso, Westat

Impact of the COVID-19 Pandemic on Data Collection Outcomes in a National
U.S. Health Survey

Nonresponse During a Pandemic: Controlling and Understanding

» Thursday, May 13  9:30 - 11:30 AM (ET)

Co-authors - Richard P. Moser, Ashley Murray, Gordon Willis, Kelly Blake (National Cancer Institute); Terisa Davis,
David Cantor (Westat)

Alexis Kokoska, Westat (Presenter)

Impact of Rapport and Interviewer Professionalism on Disclosure of Sensitive
Information in a Victimization Study

Interviewers and Interviewer Effects

» Thursday, May 13 9:30 - 11:30 AM (ET)

Co-authors - Ting Yan, David Cantor, Hanyu Sun (Westat)




Martha Stapleton, Westat (Moderator)

Interviewers and Interviewer Effects

» Thursday, May 13 9:30 - 11:30 AM (ET)

Martha Stapleton, Westat
Comparison of Respondents and Nonrespondents to a COVID-19 Impacts Survey

of Businesses

Nonresponse During a Pandemic: Controlling and Understanding

» Thursday, May 13 9:30 - 11:30 AM (ET)

Other authors - Hanyu Sun, Victoria Hoverman, Kerry Levin (Westat); Brandon Bedford, Sarah Miller (Montgomery County
Economic Development Corporation); Benjamin Kraft (Montgomery County Planning Commission)
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Teresa Koenig, Westat
Will Web Response Ever Catch Up to Paper?
Recruitment Methods for Push-to-Web Surveys

» Thursday, May 13 1:00 - 3:00 PM (ET)

Co-authors - Sarah Bennett-Harper, Martha Stapleton, Jocelyn Newsome, Kerry Levin (Westat); Scott Leary,
Rizwan Javaid, Pat Langetieg, Brenda Schafer (Internal Revenue Service)

Danielle Mayclin, Westat

Working and Schooling at Home: How Does It Impact Household
Survey Response?

It's All About Timing: Lessons Learned from Adapting to COVID-19 at Various Points in
Federal Data Collections

» Thursday, May 13 1:00 - 3:00 PM (ET)

Co-authors - Carolyn Hronis (U.S. Energy Information Administration)



Karen Stein, Westat (Moderator)

Detecting and Improving Data Quality

» Thursday, May 13 1:00 - 3:00 PM (ET)

Wendy Hicks, Westat (Moderator)
COVID-19 and the Decennial Census

» Thursday, May 13 1:30 - 3:00 PM (ET)




Andrew Caporaso, Westat
Cognitive Interviewing and Survey Pretesting - State of the Art

Qualitative Methods for Questionnaire Development and Pretesting

» Thursday, May 13 3:00 - 5:00 PM (ET)

Co-authors - Stanley Presser (University of Maryland)

Reanne Townsend, Westat

The Effect of COVID-19 Mitigation Measures on the Prevalence of Sexual Misconduct
and Intimate Partner Violence Among Young Adults

Impacts of the Pandemic on Social Isolation and Mental Health (Moderator)

» Thursday, May 13  3:00 - 5:00 PM (ET)

Co-authors - David Cantor, Susan Chibnall, Vanessa Kranz, Gail Thomas (Westat); Amy Slep, Richard Heyman,
Michael Lorber (New York University); Bonnie Fisher (University of Cincinnati)



Hanna Popick, Westat (Moderator)
Developments in Text Message and Mobile Phone Surveys

» Friday, May 14 11:30 AM (ET)

Ting Yan, Westat
An Eye-Tracking Study of Scale Direction Effect

Testing Response Formats (Moderator)

» Friday, May 14 11:30 AM - 1:30 PM (ET)




William Young, Rutgers Center for Tobacco Studies

Impact of COVID-19 on Survey Response Rates in a Longitudinal Study
of Young Adults

Response Rates During a Pandemic: Operational Issues, Panel Surveys

» Friday, May 14 12:00 - 1:30 PM (ET)

Co-authors - Jonathan Wivagg, , Charles Carusi (Westat); Cristine D. Delnevo (Rutgers Center for
Tobacco Studies); Daniel A. Gundersen (Dana-Farber Cancer Institute)

Jennifer Sinibaldi, National Center for Science and Engineering Statistics

Using Dependent Interviewing to Ease Respondent Burden
in a Self-Administered Survey

Respondent Experiences, Burden, and Processing

> Friday, May 14 1:30 - 3:30 PM (ET)

Co-authors - Darby Steiger (Westat)



Andrew Jannett, Westat

Now You See It, Now You Don't: Adapting Visual Aids Designed for In-Person Use
to Interviewing by Phone

Pivoting from Live to Virtual Call Centers and Training

» Friday, May 14 2:00 PM (ET)

Co-authors - Catherine Billington, Colleen Keating (Westat)

Kerry Levin, Westat

Fielding a Nationally Representative Survey During COVID
Westat-Stanford COVID Survey

» Friday, May 14 2:00 PM (ET)

Co-authors - Jocelyn Newsome, Jill DeMatteis, Maeve Gearing, Jon Wivagg (Westat)
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Kathryn Henderson, Westat

The Pluses and Minuses of Virtual Focus Groups with Vulnerable Youth:
A Systematic Assessment

Qualitative Data Collection Methods: COVID-19 Adaptations

» Friday, May 14 2:00 - 3:30 PM (ET)

Co-authors - Debra J. Rog, Bernadette Blanchfield, Noah Lipshie, Ellie Kerr (Westat)

Cynthia Robins, Westat

Conducting Focus Groups During the Pandemic:
What Have We Learned?

Qualitative Data Collection Methods: COVID-19 Adaptations

» Friday, May 14 2:00 - 3:30 PM (ET)

Co-authors - Kerry Levin, Darby Steiger (Westat)




Rosalynn Yang, Westat
Lessons Learned from Conducting Online One-on-One Qualitative Interviews During

the Pandemic
Qualitative Data Collection Methods: COVID-19 Adaptations

> Friday, May 14 2:00 - 3:30 PM (ET)

Co-authors - Ting Yan, Darby Steiger, Andrew Caporaso, Alexis Kokoska, Antonia Warren (Westat)




Coffee Break with Westat

Tuesday, May 11 from 1:.30 pm (ET) to 2:00 pm (ET)

Enjoy a cup of coffee (or tea!) with
us and chat with the Westat team.
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Learn about our innovations in < = v _/

multimode research and what else
we're working on.

—
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Win prizes and network with fellow AAPORItes!



VWestat @ 2021 AAPOR

Westat provides innovative professional services support to clients in their mission to improve outcomes
in health, education, social policy, and transportation. We are dedicated to improving lives through
research. We're excited to be supporting the conference as a Sustaining Sponsor and sharing our range
of expertise and innovative ideas with colleagues from around the globe.

Leadership and Committee Roles
Darby Steiger, 2021 Associate Conference Chair

AAPOR Committees

J. Michael Brick, Monroe Sirkin Award Committee

David Cantor, Policy Impact Award Committee

Andrew Caporaso, Seymour Sudman Student Paper Award Committee
Hanyu Sun, Education Committee

AAPOR Publications
Keith Rust, Associate Editor, Journal of Survey Statistics and Methodology
Hanyu Sun, Associate Editor, Journal of Survey Statistics and Methodology



VWestat Experts @ 2021 AAPOR
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VWestat Experts @ 2021 AAPOR
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Not Pictured: Catherine Billington, Bernadette Blanchfield, Lavaughn Cadiz Gooden, Susan Chibnall, Terisa Davis, Pamela Ficca, Cindy Good, Colleen Keating, Ellie Kerr, Vanessa Kranz,
Noah Lipshie, Hanna Popick, Gail Thomas
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